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Quick Links 
1. Firefox 
2. Google Chrome 
3. Microsoft Edge 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Mozilla Firefox 
Clearing Cookies, Site Data and Cached Images 

The below steps will assist you in clearing your internet browser’s cached images 
and files, cookies, and other site data for Mozilla Firefox 

Step 1. Select the burger menu

 

 

Step 2. Select Settings 

 



 

 

 

Step 3. Select Privacy & Security

 

 

Step 4. Under the heading Cookies and Site Data select “Clear Data”

 

 



 

 

Step 5. Ensure both options are checked and select “Clear”

 

 

Step 6. When prompted select “Clear Now”

 

 

 

 

 

 

 

 



 

 

Google Chrome 
Clearing Cookies, Site Data and Cached Images 

The below steps will assist you in clearing your internet browser’s cached images 
and files, cookies, and other site data for Google Chrome. 

Step 1. Open Google Chrome on your machine.  

 

Step 2. Click the 3 dots in the top right-hand corner of the browser.  

 

 

 

 

 

 



 

 

Step 3. Select Settings from the drop-down menu.  

 

Step 4. Select “Privacy and Security” from the left-hand menu.  

 

 

 

 

 



 

 

Step 5. Select “Clear Browsing data”.  

 

Step 6. In the “Time Range” drop down make sure “All Time” is selected.  

 

 

 

 

 

 

 

 



 

 

Step 7. Make sure both, “Cookies and other site data” and “Cached images and files” are 
ticked.  

 

Step 8. Click the “Clear Data” button.  

 

 

 

 

 

 

 



 

 

Microsoft Edge 
Clearing Cookies, Site Data and Cached Images 

The below steps will assist you in clearing your internet browser’s cached images 
and files, cookies, and other site data for Microsoft Edge. 

Step 1. Open Microsoft Edge on your machine.  

 

Step 2. Click the 3 dots in the top right-hand corner of the browser.  

 

 

 

 

 

 



 

 

Step 3. Select “Settings” from the drop-down menu.  

 

 

 

 

 

 

 



 

 

Step 4. Select “Privacy, search and services” from the left-hand menu.  

 

 

Step 5. Scroll down and under the heading “Clear browsing data”, click “Choose what to 
clear”.  

 

 

 

 

 

 

 



 

 

Step 6. In the “Time Range” drop down make sure “All Time” is selected.  

 

Step 7. Make sure both, “Cookies and other site data” and “Cached images and files” are 
ticked.  

 

 



 

 

Step 8. Click the “Clear now” button.  

 

 


