
Event Widget Improvement 
 
Overview 
 
The Event widget has been enhanced so that a learner’s session attendance choice can 
now be automatically reflected within the widget based on their response to the session 
enrolment invite sent to their local email client. 
 
When a learner selects Accept, Decline, or Tentative within their email client, the LMS 
platform will automatically update the session attendance in line with their response. 
 
This feature is available upon request, as additional setup and configuration costs apply. If 
you are interested in enabling this functionality, please contact the Customer Success Team 
at customersuccess@frogeducation.com. 
 
 
How-to 
 
We will now take a look at how the Event widget behaves once the feature enhancements 
have been configured, and what happens when a learner selects Accept, Decline, or 
Tentative within their email client in response to the session enrolment invite. 
 
In this example, we have logged in as the learner Elizabeth Chatters, who has opened the 
module Introduction to Excel. The module contains an Event widget with a session listed. 
 
The process for the learner remains the same as before. If they wish to attend the session, 
they simply click the Enrol button. 
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After clicking the Enrol button, an email notification is sent to the learner’s email address 
configured within the LMS platform. 
 
Below is an example of the email notification sent to a Google account. 
 

 
 
The learner Elizabeth Chatters has accepted the session enrolment. 
 
This response is received by the LMS platform, and when an admin goes to manage the 
session they will notice a few changes to the view, including: 
 

• The Manage Session pop-up window is now larger, allowing information to be viewed 
more clearly. 

• The introduction of a new column called Calendar, which reflects the session 
enrolment response made from the learner’s email client. 

 
  



In this example, we can see that Elizabeth Chatters has the Calendar column showing a 
status of Accepted (displayed in green), which reflects the action completed within the 
Google email client. 
 

 
 
Below is an example of the email notification sent to a Microsoft account. 
 

 
 
  



When a learner responds Tentative to a session enrolment, an email notification is also sent to 
their line manager to inform them of this response. 
 
Below is an example of the email notification received by Kate Williams, the line manager of 
Wally Waddles, who marked the session enrolment as Tentative. 
 

 
 
In this example, the learner Wally Waddles has tentatively accepted the session enrolment. 
 
This response is received by the LMS platform, and when the admin goes to manage the 
session, they will see the following: 
 

• Elizabeth Chatters has the Calendar column showing a status of Accepted (displayed 
in green) 

• Wally Waddles has the Calendar column showing a status of Tentative (displayed in 
amber) 

 

 
 
  



When a learner declines a session enrolment via their email client, several actions will occur 
within the LMS platform. 
 
In the example below, the learner Ronald Bruiser declines the session enrolment for the 
module Introduction to Excel. The following actions take place: 
 

• Elizabeth Chatters (the line manager of Ronald Bruiser) receives an email notification 
advising that Ronald Bruiser has declined the session enrolment. 

 

 
 

• Ronald Bruiser is automatically removed from the session, and will no longer appear in 
the session list when viewed by an administrator. 

 

 
 

• If the session has reached its maximum number of enrolments and there are learners 
in a waiting queue, the next learner in the queue will automatically be enrolled into 
the session. Email notifications will then be sent accordingly. 

 
 
If a session is configured to require manager approval upon enrolment, the workflow is similar 
to the above. However, the learner’s line manager must first approve the session enrolment 
request. 
 
Once the line manager approves the request, the same workflow as described above will 
follow, and the learner will receive a session enrolment email notification. 
 
 



The tables below outline the workflow that occurs during the various stages of the enrolment process, both when a session is configured for self-enrolment 
and when manager approval is required. 
 

 
 

 
Authorisation – Self Enrol 

 
 Calendar 

Status: N/A 
Calendar Status: 
Accepted 

Calendar Status: 
Tentative 

Notify 
Manager 

Email 
Learner 

Remove from 
Session 

Next Learner in Queue 
Enrolled 

Learner selects Enrol 
 ✔       

Learner selects Accept 
(Session Email Invite) 
 

 ✔      

Learner selects Tentative 
(Session Email Invite) 
 

  ✔ ✔    

Learner selects Decline 
(Session Email Invite) 
 

   ✔  ✔ ✔ 

 
Authorisation – Manager Approval Required 

 
 Calendar 

Status: N/A 
Calendar Status: 
Accepted 

Calendar Status: 
Tentative 

Notify 
Manager 

Email 
Learner 

Remove from 
Session 

Next Learner in Queue 
Enrolled 

Learner selects Enrol 
 ✔   

✔ ✔   

Learner selects Accept 
(Session Email Invite) 
 

 
✔      

Learner selects Tentative 
(Session Email Invite) 
 

 
 ✔ ✔    

Learner selects Decline 
(Session Email Invite) 
 

 
    ✔ ✔ 



It is important to note that if a learner changes their session enrolment response at any time 
within their local email client, this update will be received by the LMS platform. The session 
status will then be updated accordingly, and the appropriate workflow will be triggered as 
outlined in the tables above. 
 
The final changes to note are within the Template Manager application. With the 
introduction of responses from local email clients being automatically fed back into the LMS 
platform, two new templates have been added under Modules > Sessions > Calendar: 
 

• Session Enrolment Tentative 
• Session Enrolment Declined 

 
These two email templates are used to notify line managers when a learner marks their 
session enrolment as Tentative or Declined via their email client. 
 
By default, both templates are set to OFF. 
 
Please note that when these templates are enabled, the change will apply only to newly 
created modules. For existing modules, the templates must be enabled manually on a per-
module basis. 
 
If this change needs to be applied in bulk across multiple modules, please contact the Frog 
Service Desk, who can assist with this request.  
 

 


